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I have a Task: To foster all mankind and ensure for all of them
lives full of bliss. | have a Vow: To lead all who stray away
from the straight path again into goodness and save them. |
am attached to a work that | love: To remove the sufferings of
the poor and grant them what they lack. | have a reason to be
proud, for | rescue all who worship and adore me. | have my
definition of the ‘devotion’ | expect: Those devoted to me have
to treat joy and grief, gain and loss, with equal fortitude. This
means that | will never give up those who attach themselves
to me.

I will not give up my mission, nor my determination. | know |
will carry them out. | treat the honor and dishonor, the fame
and blame that may be the consequence, with equanimity.

Internally, | am unconcerned. | act but in the outer world; |
talk and move about for the sake of the outer world and for
announcing my coming to the people; else, | have no concern
even with these.

I do not belong to any place; | am not attached to any name.
I have no “mine” or “thine”. | answer whatever the name
you use. | go wherever | am taken. This is my very first vow.
I have not disclosed this to anyone so far. For me, the world
is something afar, apart. | act and move only for the sake of
mankind.

No one can comprehend my glory, whoever he is, whatever his
method of enquiry, however long his attempt.

You can yourself see the full glory in the coming years. Devotees
must have patience and forbearance.

| am not concerned, nor am | anxious, that these facts should
be known. | have no need to write these words; | wrote them

because | felt you would be pained if | do not reply.

Thus, your Baba

Dedicated at the lotus feet of Bhagawan Sri Sathya Sai Baba



ABOUT SRI SATHYA SAI BABA

Sri Sathya Sai Baba, a loving god to his devotees, a
universal teacher and humanitarian to others, has
inspired millions of people across the world through his
teachings of truth, love, peace, right conduct and non-
violence. His gospel of unconditional love expressed
through selfless service, continues to inspire thousands
of voluntary initiatives by the members of the Sai
Organisation and others worldwide. His teachings of
universal love and acceptance have found their way into

millions of hearts in India and abroad, transcending all
boundaries of race and religion.

SriSathya SaiBaba stresses on the equality of all religions,
embracing all faiths as valid ways to truth, peace, love
and to God. He emphasizes on service to fellow human
beings, and, by example, has inspired millions to involve
themselves in philanthropic activities.
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SPECIAL REPORT
of the Trustees for the period April 24-October 30, 2011

Dear Brothers and Sisters,

The last one year has been a very challenging one for each one of us. The world at
large, and particularly all the adherents to His teaching and message, were devastated
by the sudden physical departure of our founder Trustee Sri Sathya Sai Baba on the
24™ of April 2011. Nothing could ever have prepared us for what was in store.

No words that are written or spoken by anyone can completely assuage our grief or
allay our apprehensions. But He did not leave without showing us the way forward.
His legacy of love, in the form of service in the various philanthropic institutions He
had personally set up and overseen, and the discipline which He infused in their daily
operation is now the path we must follow.

As the Founder Trustee of these institutions, He has specified the role each one of us
must assume. Unstinting commitment and dedication to His mission is the only salve
that will steer us through the difficult times.

The Board of Trustees have their responsibilities laid out clearly for them. Baba, as the
Founder Trustee, has been directing, advising and guiding us all these years. Now, in
His physical absence, the Trustees too need to act in such a way that His message and
mission are carried forward.

Prior to April 2011, there were only the five Trustees, originally nominated by
Bhagawan in March 2010, viz. Justice P. N. Bhagwati, Sri Indulal Shah, Sri S. V. Giri,
Sri V. Srinivasan and Sri R. J. Ratnakar. Later, with a view to broaden the base of the
Board of Trustees, four more trustees - Sri K. Chakravarti, Sri S. S. Naganand, Sri T. K. K.
Bhagavat, and Sri J. V. Shetty - were co-opted to the Board.

This Annual Report is for the period April 1st 2010 to March 31st 2011. This special
report places on record and highlights some of the activities of the Trust subsequent
to this period as well. The transition from the era of continuous personal guidance
from the Founder Trustee, to one of establishing systems and procedures, and
conforming to that framework, called for a change in the mental makeup and the
ability to respond quickly to issues for all concerned. The Board of Trustees recognised
that this was essential in order to reflect greater transparency. In keeping with these
requirements, the Trustees report the following significant decisions and actions that
were taken in the period between April 2011 and October 2011:

SSSCT

The Board of Trustees resolved to bring out an Annual Report which will
be released on 23" November each year. This is the first such report.
The Board of Trustees has met five times during this period to deliberate
on various matters and authorise appropriate actions.
A Board of Management (BOM) of the Trust has been constituted
consisting of Sri S. V. Giri, Sri V. Srinivasan, and Sri R. J. Ratnakar to deal
with operational matters. The BOM has met nine times during this
period; it will meet a minimum of once and sometimes twice in a month.
All decisions and minutes of the meetings of the BOM are scrutinized by
the Board of Trustees and subsequently ratified by them.
In order to ensure that they continue to serve as Trustees with the same
degree of devotion and integrity consistent with the teachings of the
Founder, the Trustees have voluntarily adopted and agreed to follow
rigorously a code of conduct.
Adequate internal audit mechanisms and systems and procedures have
been introduced.
All the hospitals at Prasanthi Nilayam and Whitefield have been
supported with necessary resources to continue to maintain the same
degree of excellence as before.
The Institute of Higher Learning commenced its academic year exactly
on the scheduled date with satisfactory intake of new students as
before.
The elegant Mahasamadhi was constructed and unveiled on the Guru
Pournima day, and is now attracting devotees from all over the world.
All festivals and functions were observed and celebrated on schedule
as before. Dasssera was celebrated with the Veda Purusha Saptaha
Yagnam.
Grama Seva (village service) was conducted by University Students in
120 villages around Puttaparthi for ten days, with free distribution of
clothes and food, as always.
Pay scales of the University, Hospital and School staff have been revised
in line with the guidelines of the Central and State Government. This will
increase our wage bill by Rs 10.1 crore (30 per cent) in 2011-12.
An Advance Tax of Rs 14.57 crore was paid in full to the Income Tax
Department of India on the basis of the actual inventory of articles
at Prasanthi Nilayam, Puttaparthi and at Brindavan, Bangalore. The
inventories were done by the Trustees in the presence of independent
witnesses, and/or government officials invited by us to act as observers.
The Trust has initiated several new programs and projects consistent
with its objectives. Some of these are

(a) Sri Sathya Sai Vidya Vahini Program

(b) Teacher Training Programs

(c) Additions of Sri Sathya Sai Mobile Hospitals in selected cities

Help Ever Hurt Never | Love All Serve All
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(d) Assistance to Sathya Sai Schools in several parts of India
. The Trust is actively considering several new initiatives. Some of these are
(a) Additional Staff accommodation
(b) Additional advanced equipment for the hospitals
(c) Augmentation of infrastructure at the University campuses
(d) Expansion of scope of Sri Sathya Sai Anna Prasadam.

. The Trust is conscious of the additional demand on its resources on account of
the above mentioned steps, but is confident of meeting the requirements by
careful husbanding of its resources and exercising the required prudence and
control in spending.

We gratefully acknowledge the continuous support and assistance we have been
receiving from the Governments of Andhra Pradesh and Karnataka.

We draw inspiration from Baba’s vision for the Trust and the constant love and
support from fellow devotees. Whenever we think of the last few months, what
stands vividly in our memory is the five hundred thousand people who filed past the
mortal remains of our immortal Master, with devotion, dignity and discipline, truly
reflecting His Teachings. This half a million, consisted of devotees young and old, men
and women, rich and poor of every creed, caste and culture. To all of them, we are
grateful for the great devotion and support shown which helped us in our task. In
particular, we would like to express our grateful appreciation to the Seva Dals (active
service volunteers) hailing from all over the country, who stood as silent sentinel, and
the students and alumni of Sai schools and colleges who stood shoulder to shoulder
with us, truly reflecting unity of purpose.

While each day brought with it newer challenges, it also strengthened our belief that
the support of Sai devotees, students and sevadals will ensure that these Institutions
built by our beloved Founder shall grow with greater vigour.

We, the Trustees of the Sri Sathya Sai Central Trust, rededicate ourselves to this task.

Always in His Service
The Board of Trustees
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SRI SATHYA SAI
CENTRAL TRUST

The Sri Sathya Sai Central Trust
was founded in 1972 by Bhagawan
Sri Sathya Sai Baba as a public
charitable trust with the objectives of
extending relief to the poor, including
education and health, and any other
objects of general public utility as
defined in section 2(15) of the Indian
Income Tax Act of 1991, without any
discrimination.

Based on the five core human values
of truth, right conduct, peace, love
and non-violence, the Trust operates
two Super Specialty Hospitals; two
general hospitals; a three-campus
deemed University described
by the National Assessment and
Accreditation Council (NAAC) as a

The Trust does not solicit funds nor has it so far accepted
funds from Governments. All contributions to the Trust
are voluntary from individuals who see Baba’s projects
executed efficiently and offering immense relief to the
greatest number of people.

Some of the major projects executed are detailed below:

. The Sri Sathya Sai Institute of Higher Learning
(Established in 1981) with campuses at Anantapuir,
Prasanthi Nilayam, Puttaparthi and Whitefield
near Bangalore. This University extends higher
education to men and women totally free of
cost. Currently the fourth campus of the deemed
University at Muddennahalli is ready and awaiting
clearance from the Government of India.

. A general hospital, established in 1956, two
super specialty hospitals in 1991 and 2001, and
one mobile hospital in 2006 to extend advanced
medical treatment to poor patients, totally free
of cost. Hundreds of thousands of people from
all over the country, predominantly from the
lower strata of society, have benefitted from these

SSSCT

MANAGEMENT

The Trust is managed by a Board consisting of the following members:

1 | Justice P. N. Bhagwati

Former Chief Justice of India, former Chairman of
International Human Rights Commission

2 | SriIndulal H. Shah

Leading Chartered Accountant

3 | SriS.V.Giri, .LA.S (Rtd.)

Former Vice-Chancellor of the Sri Sathya Sai
Institute of Higher Learning, Former Central
Vigilance Commissioner, Govt. of India, former
secretary to Government of India, Department of
Education

4 | SriV. Srinivasan

Leading industrialist and former National Presi-
dent, Confederation of Indian Industry (Cll),
President, All India Sai Organisation

5 |SriR.J.Rathnakar

Active Social Worker with an MBA from SSSIHL

crest jewel of the Indian University hospitals. Former Collector & District Magistrate of
Education system; and an extensive 6 Sri K. Chakravarthi, Anantapur District, former Finance Secretary
school system from Classes | to XIl. . Rural drinking water supply projects have been I.A.S (Rtd.) (Projects), Govt. of A.P,, former Registrar, Sri

The Trust also provides clean drinking
water to over a million villagers in
five districts of Andhra Pradesh, and
to ten million residents of the city of
Chennai, Tamil Nadu. The Trust is led
by a board of nine members, who take
inspiration from the life of Bhagawan
Baba, marked by unconditional love
and selfless service.

All services provided by the Trust,
including education and medical care,
are totally free of cost and are open to
all.

established in the districts of Anantapur, Medak,
Mahboobnagar, and tribal areas of East and West
Godavari, to cover about 1,500 villages. These
projects were completely executed by the Trust
and then handed over to the Government of
Andhra Pradesh, and given to them free of cost.

. Modernised the Telugu Ganga Canal to ensure
supply of Krishna water as contracted by the
Government of Andhra Pradesh to Chennai city.

. Extended large-scale relief during the earthquake
in Gujarat, the Tsunami in Tamil Nadu, and the
floods in Orissa. Over 700 houses were constructed
in Orissa for those who were affected by the floods.
These were given to them free of cost.

Sathya Sai Institute of Higher Learning

7 | Sril.V. Shetty

Former Chairman & M.D., Canara Bank

8 | SriT. K. K. Bhagavat

Former Chairman & M.D. of Indian Overseas
Bank, Consultant, International Monetary Fund

9 |SriS.S.Naganand

Senior Advocate

Shri G. S. R. C. V. Prasada Rao, I.A.S (Rtd.), formerly Secretary, Government of Andhra
Pradesh and member A.P. Administrative Tribunal, was appointed Secretary of the Trust

in the month of September 2011.

Life is a challenge, meet it; Life is a dream, realize it
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OTHER INDEPENDENT TRUSTS

Besides the above, the following four independent
Trusts / Societies function in Prasanthi Nilayam, and carry
on charitable / religious activities.

SRI SATHYA SAI SADHANA TRUST

This religious Trust, registered in Bangalore on 3 October
2008, carries on certain activities of public utility for
serving devotees / visitors in Prasanthi Nilayam and
Brindavan, Bangalore through the following divisions:

(i) Bhaktha Sahayak Division: provides food to the
pilgrims through three canteens; maintains a Goshala;
runs Prasanthi General Stores, where all basic necessities
are available at modest prices; runs telephone booths;
etc.

(ii) Mahila Division: provides training to ladies from
rural areas for cooking, tailoring; provides fluoride-free
filtered and processed clean drinking water, etc

(iii) Media Division: creates, edits/processes audio, visual
and multimedia titles and documentaries covering
all major religious celebrations as well as charitable
activities taking place in Prasanthi Nilayam (and beyond),
and publishes related multimedia such as CDs, DVDs,
etc.

(iv) Publications Division: prints, publishes and
distributes books — spiritual, religious and other titles
on Education in Human Values; prints and publishes a
monthly spiritual journal ‘Sanathana Sarathi’ in English
and Telugu languages; runs a library and reading room,
etc.

(v) Brindavan Bhaktha Sahayak Division: runs a canteen,
a telephone booth, daily needs unit and a Goshala at
Brindavan, Whitefield, Bangalore.

SRI SATHYA SAI MEDIA FOUNDATION

The Trust, which started functioning in 2007-08,
promotes preserves, protects and disseminates
knowledge relating to philosophy, Indian culture and
heritage and human values with special reference to
teachings of Baba.

SRI SATHYA SAI
WELFARE TRUST
The Trust provides continuous Antenatal & post-natal
care to women, free of cost, in the villages surrounding
Puttaparthi with the help of a fully equipped medical
van.

EASWARAMMA WOMEN'’S

Around 130 villages are covered in the Puttaparthi,
Bukkapatnam, Kothacheruvu and Nallamada mandals.
The Trust has been registered under Andhra Pradesh
Charitable and Hindu Religious Institutions and
Endowments Act 1987.

SMT. EASWARAMMA EDUCATIONAL SOCIETY
This Society, formed in August 1972, has been running
a Telugu Medium High School for the last several years.
An English Medium School has been started last year by
the Society.

The following independent trust operates outside
Prashanthi Nilayam:

SRI SATHYA SAI LOK SEVA TRUST

This Trust is registered in Karnataka. It has been running
schools in Alike and Muddenahalli in Karnataka. Each
Trustee is appointed by the Sri Sathya Sai Central Trust.

In several states, there are Trusts functioning under the
name of “Sri Sathya Sai Trust (name of the state)”. Except
four Trusts, the rest are independent Trusts and the Sri
Sathya Sai Central Trust has no legal connection with
them.

In the case of the four Trusts in Bihar, Punjab, Himachal
Pradesh and Haryana, the Sri Sathya Sai Central Trust has
the power to nominate the Trustees.

There are some Sai Trusts and Foundations functioning
abroad. They are totally independent bodies, founded
by Bhagawan. Sri Sathya Sai Central Trust has no
connection with them.

SSSCT

ORGANIZATIONAL CHART
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« Loose conferderation of organisation at national, state, district and mandal level
« Each organisation is autonomous, functioning under a broad coade, confirming to the law of the coun-
tries and states, and are financially independent and self supporting

The organisational chart is a funcational one, purely to understand the inter-relationship
between the different functions, and not to serve as indicative of lines of authority.

Be good, do good, see good - this is the way to God
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FINANCIALS

The financial information provided in this segment is for the Period 1 April 2010 to 31 March 2011 only.
The table shows the payments under capital expenditure and revenue expenditure incurred by the Sri Sathya Sai

Central Trust and associated Trusts. Staff cost includes the wages and salaries paid. A breakup of how these costs are
incurred under our major heads of education, medical and other welfare activities has also been given.

Expenditure of Sri Sathya Sai Central Trust & associated Charitable Trusts for 2010-11

(in Rs. Crore)

Total Capital Expenditure ~ 36.05
Medical 05.77
Education 06.78
Welfare Projects like Grama Seva, Service activities 23.50

Total Revenue Expenditure  60.13

MEDICAL 39.31
Staff expenses including wages and salaries 19.35
Medicines in Hospital, Consumables etc. 15.57
Other expenditure 04.39

EDUCATION 10.13
Staff expenses 08.38
Other expenditure 01.75
WELFARE PROJECTS 01.92
CENTRAL OFFICE 08.77
Staff Expenses 02.00
Maintenance of Buildings 06.46
Other expenditure 00.31
TOTAL EXPENDITURE 96.18

It will thus be seen that out of the total expenditure of Rs 96.18 crore (revenue and capital), nearly Rs 87.41
crore (90 %), has been spent in service and welfare activities, consistent with the objectives of the Trust.

SSSCT

Compliance

Our books of Accounts are being regularly audited by
an eminent firm of auditors. Sri Sathya Sai Central Trust
has consistently adhered to procedures of regulatory
compliance with the laws of various departments of the
Government.

The Trust files income tax returns every year, and
responds to any follow-up queries by the Income Tax
Department.

Income Tax Return for the assessment year 2011-2012
was filed on 30th September 2011. The Trust has been
regularly submitting the required reports to the Ministry
of Home Affairs and the Government of India under
the Foreign Contribution Regulation Act, 1976. FCRA
return for the financial year 2009-2010 was filed on 29th
November 2010.

Return for 2010-2011 will be filed before the due date.

We have been filing a copy of the annual financial
statements along with a statement giving details of
additions/deletions to the assets of the Trust, with the
Assistant Commissioner of Endowments, Anantapur
every year as per sub-section 10 of section 43 of the
above Act (Report for the year 2009-2010 was filed on
29th January 2011). The Trust has been prompt and
timely in its history of compliance.

Social Impact

Various governments, over the years, have often placed
on record their commendations for the many public
welfare projects undertaken by the Trust and their
impact on society.

The Anantapur Water Supply Project has had the
distinction of being mentioned in the Ninth Five Year
Plan as a project that is worthy of emulation. The Third
World Water Forum held at Mexico in March 2006
adjudged Anantapur Water Project as one of the ten
best Local Action Projects in the world contributing to
the Millennium Development Goals.

The value of the projects executed by the Trust and
offered to the Government and public so far, in the area
of drinking water supply alone, is around Rs 500 crore.

The cascading impact of this on the beneficiaries also
has been significant and has been commended by
several agencies.

Service springs out of Love and it scatters Love in profusion
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SRI SATHYA SAI CENTRAL TRUST (Medical Care
Division)
(Formerly called Sri Sathya Sai Medical Trust)

High quality medical care, in recent decades, has gone beyond the reach of the very
people who are most vulnerable to disease. The poor and economically challenged
are therefore resigned to a reality where they neither have knowledge of prevention
of disease nor access to medical care. It was with the aim of creating access to the best
of medical care for needy patients, completely free of charge, that Baba established
the Sri Sathya Sai Medical Trust on 9th September, 1991.

The Medical Trust managed the hospitals set up by Baba up to 30th November, 2010.
Thereafter, the hospitals were handed over to the Sri Sathya Sai Central Trust for
running and maintenance. Health care with a human face has been an important
guideline for the Trust over the years.

Medical activities directed by Baba are based on four key principles- Globalisation,
De-commercialisation, Humanisation and Spiritualisation.

The Trust operates two super-speciality hospitals: (1) Sri Sathya Sai Institute of Higher
Medical Sciences (SSSIHMS), Prasanthigram (established on 22" November, 1991)
located in Anantapur district of Andhra Pradesh and (2) Sri Sathya Sai Institute of
Higher Medical Sciences, Whitefield (established on 19% January, 2001) located in
Bangalore, Karnataka.

Inaddition to providing tertiary level healthcare, the Trust also extends secondary level

Medical Services 2010-11 in Urban Areas

MEDICARE
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SSSIHMS TO DATE
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Patients with Daily Minimum
Annual Income Patients
of <Rs. 20,000

healthcare through two general hospitals - Sri Sathya
Sai General Hospital, Prasanthi Nilayam, (established on
4t October, 1956) and Sri Sathya Sai General Hospital,
Whitefield (established on 28" August, 1976). The Trust
also runs Sri Sathya Sai Mobile Hospital (established 30t
March, 2006), a medical outreach programme for the
benefit of the rural poor.

All the hospitals provide advanced techniques of
diagnosis and medical care. Outpatients and inpatients
benefit from the excellent care including diagnosis,
investigations, surgery, and medicines. The whole
service is absolutely free of cost. In fact, there is no bill-

collection counter in any of these hospitals.

The two super-speciality hospitals have since their
inception examined more than 2.9 million out-patients
and performed over 2,30,000 surgeries. Nearly 65 per
cent of the patients treated at the two hospitals belong
to families with an annual income of less than Rs 20,000
per annum (approximately US$ 400).

The general hospitals and mobile hospital serve a
minimum of over 700 patients each per day, with
majority of them belonging to the poorer sections of
the society.

You can charge the correct fee from the wealthy, but be kind and considerate when dealing with the poor
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MEDICAL SCIENCES, prasanthigram, Puttaparthi a) Cardiology & CTVS 41,309 910,717
b) Urology & Plastic Surgery 49,835 5,02,467

CARE ¢) Ophthalmology 45,775 4,87,125
DIVISION The first unit of Sri Sathya Sai Institute of Higher Medical Sciences (SSSIHMS) was d) Orthopaedics 31610 129,972

inaugurated on 22nd November, 1991 by Sri PV. Narasimha Rao, Honourable Prime
Minister of India at Prasanthigram. This 230-bed architectural marvel built on 150
acres of land with a built-up area of 1,53,000 sq. ft. offers complete tertiary care in the

- _
+ Cardiology and Cardiothoracic
Surgery (CTVS) a) Cardiology-Catheterisation 2,641 30,730
« Urology b) CTVS surgeries 1,098 20,997
« Plastic Surgery ) Urology & Plastic Surgery
« Ophthalmology i) Urology Surgeries 3,266 41,775
« Orthopaedics i) Plastic Surgeries 1,254 5,564
i) ESWL 736 7,671

« Gastroenterology

d) Ophthalmology

i) Surgeries 3,600 45,531

ii) Laser surgeries 568 8,625

e) Orthopaedics 1,513 6,779
Currently, 28 postgraduate students are undergoing delegates and faculty from India and abroad
training to qualify for the Certificate of Diplomate attended the conference on the theme: “Pelvis

of National Board in various disciplines approved by and lower extremity fractures”.

the National Board of Examinations, New Delhi. This
includes super-specialties in medical sciences viz. Cardio « Visit by a delegation from Tamil Nadu State
Thoracic and Vascular Surgery, Cardiology, and Urology Health Department. A delegation of senior
=SE2N ol ST N and sub-specialties of Ophthalmology, Anaesthesiology persons from the Tamil Nadu Health Department
: 'M - I bl - bl and Orthopaedics. headed by the Director of Medical Education, Dr.
:Qﬂ[ﬁ'#i-iiw— T ey e e (2 - Vamsadhara visited the hospital on September
== == 5, 1 ‘ o - — Some of the recent events and activities undertaken by 26™, 2011. The visit was a part of an exercise to
,;i : g T the hospital are: understand the best practices in the health care
.!:.’— -~ delivery system of our hospital and emulate the
j === « Sri Sathya Sai International Orthopaedic model in the hospitals being set up at district
Conference, July 22-24, 2011. About 150 level by the Tamil Nadu Government.

SSSIHMS , Prasanthigram Speak kind and sweet words to the patients; for these words cure the patients
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SRI SATHYA SAI INSTITUTE OF HIGHER MEDICAL
SCIENCES, whitefield, Bengaluru

SSSIHMS, Whitefield, is a 333-bed wholly charitable hospital with built-up area of 3, 54,000 sq. ft. It
is built on 52.26 acres of land, which was provided free of cost by the Government of Karnataka. The
lush green landscaping, spacious areas for patients besides the breathtaking majesty of the building
are some of the unique design features of this hospital that create an atmosphere, conducive to the
wholesome healing of its patients.

This super-speciality hospital offers complete tertiary care in the areas of:

« Departments of Cardiology and Cardiothoracic Surgery (CTVS)
« Department of Neurology
« Department of Neuro-surgery

The hospital also offers the following academic courses:
« Post-Doctoral- Fellowship Program in Interventional Cardiology.
« Post-Graduate- DNB Residency Program in Broad and Super Specialties.

« Under-Graduate- B.Sc Nursing and Allied Health Sciences

Commencing from January 2012, the hospital will also offer Post-Doctoral- Anaesthesia Fellowship
Program in Critical Care.

SSSIHMS , Whitefield

MEDICARE

Cardiology & CTVS 48,819 4,60,373
Neuro Surgery 18,966 1,40,757
Neurology 7,735 94,459

Cardiology- 4,103 30,857
Catheterisation

CTVS 1,282 12,206
Neuro Surgery 1,587 12,698

Some of the recent events and activities undertaken
by the hospital are:

«  Two prestigious research projects:

“Identification of Molecular Signatures Specific
to Tumor Infiltrating region relative to Tumor
Core Using Magnetic Resonance Image (MRI)
Guided Site Specific Biopsies”, a project awarded
by Department of Biotechnology, Government
of India

“Development and Validation of an indigenous
assay for Lp-PLA2 in identifying Indians at risk
for early onset of Coronary Artery Disease” in
collaboration with the National Institute of
Nutrition (NIN), Hyderabad, and Karolinska
University, Sweden.

Two Radiology Conferences and one Anaesthesia
Conference were conducted.

The essential mark of a hospital is its cleanliness
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SRI SATHYA SAI GENERAL HOSPITAL, SRI SATHYA SAI GENERAL

SSSCT - Prasanthi Nilayam HOSPITAL, Whitefield
MEDICAL General Surgeries 129
This hospital provides complete diagnosis and treatment in the areas of General The hospital was inaugurated by Baba on 28th August
CARE Medicine, General Surgery, Paediatrics, ENT, Ophthalmology, Dentistry, Obstetrics ENT Procedures 2615 1976.What started as a hospital for women and children
DIVISION and Gynaecology, totally free of cost to everybody. A core team of 27 doctors and Dental Procedures 4,454 is now an 80-bed hospital with three operation theatres,
23 nurses provide quality secondary level healthcare in this 94-bed hospital, which offering treatment in General Medicine, General Surgery,
caters to up to 1000 patients a day on an average. Paediatrics, ENT, Ophthalmology, Dentistry, Obstetrics
and Gynaecology, Orthopaedics, Plastic Surgery and
The hospital offers a DNB course in Family Medicine. Psychiatry.

f the signifi hat took place in the hospital are:
Some of the significant events that took place in the hospital are Lab Tests 77366 _
« Baby Friendly Hospital Initiative: 1-5th August, 2011 was celebrated as a part X-Rays 4,273
of World Breast Feeding Week. It was conducted by Dr. Kesavulu, Consultant ul q 3743 General Surgeries 173
Paediatrician, Hindupur Government Hospital. tra-sound scan '
ENT Operations 186
. Continuing Mgd.ical Education: N . Ophthalmology Surgeries 162
(i) Dermatology clinical cases - by Dr. Joe Phaneuff, M.D - Visiting Dermatologist
— Michigan, USA. Plastic Surgery 105
(ii) Antibiotic Sensitivity & Drug Resistance- by Dr. Vadivoo — HOD Microbiology, . .
Sri Sathya Sai Institute of Higher Medical Sciences, Prasanthigram. Out-Patient Department 378,546 Orthopaedic Surgeries 153
Deliveries 1,426 .
Out-Patient Department 90,464
OBG / Gyanec Surgeries/ Caeserean 738 Admissions (In-patients) 1303
Deliveries 262
OBG/Gyanec Surgeries 127

1 7 F -
(ANY
Illln‘”“

| 1Y nry ' i
ity , i " . : Lab Tests 43,388
WENERY - (5 | : X-Rays 4,908
Ultra-sound scan 2,790
ECG 3,117

SSS General Hospitals The spirit of sacrifice is the hallmark of a true doctor
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SRI SATHYA SAlI MOBILE HOSPITAL

Healthcare at the Doorstep

Sri Sathya Sai Mobile Hospital is a unique and free rural outreach holistic health
service launched by Baba on March 30%, 2006. A unit of the SSS Medical Trust, it
operates from the 15 to 12t of every month at 12 nodal points or base villages to each
of which are attached 6 villages. Seventy two villages are thus serviced by the Mobile
Hospital, though in practice patients are drawn from nearly 400 villages.

The hospital on wheels is operated almost entirely on a voluntary basis. Five hundred
doctors from the state of Andhra Pradesh belonging to 12 specialties dedicate
their skills and serve in rotation. This diagnostic bus comes equipped with an ultra
sonogram, x-ray plant with automatic processor and a laboratory, which can perform
most of the pathological and bio-chemical investigations. The presence of this
diagnostic support renders quality and credibility to the work.

Patients requiring follow-up treatment like surgical
intervention are referred to our network of super
specialty hospitals and their problems are monitored till
logical solutions are arrived.

On the diagnostic front, the team has an innovative
system in place for the tests that cannot be undertaken
on the bus.

Samples are collected and delivered to the SSS Super
Specialty Hospital for testing and reporting, thus
ensuring that Baba's objective of providing a loving
door-step service is achieved.

The preventive work consists of health education, which
is done both intensively and extensively. This awareness

MEDICARE

remote and neglected areas. Twenty of these vans, each
one allotted to various districts, namely, Mumbai, Thane,
Nasik, Pune, Solapur, Nanded, to name a few, have
been in service for almost a year, serving six hundred
thousand villagers in the interiors of Maharashtra.

The Sai Mobile Hospitals bring, in addition to a state-
of-the-art rural outreach service, a state-of-the-heart
caring and loving service to rural India.

Sri Sathya Sai Mobile Hospital
1 April 2010 to 31 March 2011

drive is based on five major themes: cleanliness S.No. Description Statistics
) ) o . (environmental, home & individual), nutrition, healthy
Since the programme is outreach, a larger agenda was visualized as the driving air and water, harmful effects of habits like smoking and 1 | Total number of patients 94,335
theme gf this service ba‘s.ed on a triangular approach consisting of, Curative thrust, alcoholism, proper physical exercise and mind relaxation
Preventive focus and Spiritual base. have been selected. DIAGNOSTIC DETAILS
The curative thrust owes its strength to the presence of specialists belonging to 9 1 No. of X-Rays 2,624

specialties on any particular day namely; Radiology, Medicine, Surgery, Orthopedics,

ENT, Dentistry, Ophthalmology, Gynecology & Pediatrics. like audiovisual presentations, demonstrative sessions, 2 ?eos.tcs)f Ultrasound Diagnostic 3,043
. . . . interactive meets and photo exhibition. It is further
It is further strengthened by a strong pharmacy which ensures that patients with reinforced by broadcasting it regularly through the local
chronic ailments like epilepsy, diabetes, hypertension, heart disease and asthma are cable television 3 | No. of Electro-cardiograms 681
all provided with continuous and uninterrupted supply of medicines (one month’s
worth till the next visit). The spiritual base of the service involves educating and 4 No. of Haematology 20.134

Education on these subjects is offered at the individual,
family and community levels using a variety of tools

motivating the villagers on the importance of positive
thinking, human values, and age-old practices like
prayer and meditation all of which foster positive health.
With this holistic strategy, a large percentage of
community’s health problems are solved because the
approach is professional, proactive, integrated and takes
care of common ailments, chronic ailments, preventive
ailments, asymptomatic diseases and endemic diseases.
Only problems requiring major surgical intervention are
referred to the base hospitals.

The success of this project has triggered a domino effect
in other states such as Maharashtra where a fleet of 29

Investigations

SSS Mobile Hospital Doctors should administer the injection of courage and encouragement




SRI SATHYA
SAIINSTITUTE

OF HIGHER
LEARNING

| ANNUAL REPORT 2010-11

SRI SATHYA SAI INSTITUTE OF HIGHER LEARNING

“Education must teach a person what life is, and what its goals are. It
must purify the heart and clarify the vision. It must prevent pollution
of the hand, heart and head by habits injurious to the individual,
society and the nation. It must promote virtues and raise the moral

and spiritual standards of the educated”
Bhagawan Sri Sathya Sai Baba- Revered Founder Chancellor

Sri Sathya Sai Institute of Higher Learning (Deemed to be University), with its
headquarters at Prasanthi Nilayam, Puttaparthi, Andhra Pradesh in India, is a visible
manifestation of Baba’s vision of education for human transformation. The Institute
was recognised as a Deemed to be University by the Government of India in 1981.

The Deemed to be University hosts three campuses which are at Anantapur, in Andhra
Pradesh, Kadugodi, Whitefield, Bangalore, in Karnataka, and at Puttaparthi, in Andhra
Pradesh. The Anantapur campus is for women students, while the Brindavan campus
at Whitefield and the Prasanthi Nilayam campus at Puttaparthi are for men students.

Educare - The Holistic Foundation Of SSSIHL

The core philosophy of Sai education rests on the infinity of the human potential. By
placing emphasis on how all individuals are essentially hardwired to be loving, caring
and compassionate, the course helps the inherent wisdom and goodness in every
person to spring forth. The Revered Founder Chancellor says, “The term education

SSSIHL , Administrative Block

is derived from the Latin term ‘Educare, which means
‘drawing out’ The idea is to draw out what is already
latent. Acquisition of knowledge is a worldly aspect. But
what has to be discerned is the divine feeling present in
the human heart”

The Vision Statement

To assist generations of students acquire Self-knowledge
(Atma Vidya) and Self-confidence (Atma Vishwas), so
as to cultivate Self-sacrifice and earn Self-realisation;
thereby moulding them into leaders who will benefit

society.

The Mission Statement

To mould well-rounded holistic individuals -
professionally sound, socially responsible and spiritually
aware — who embody noble values and a right attitude,
through Educare (Integral Education based on
Human Values) that caters to the physical, intellectual,
emotional, psychological and spiritual dimensions of
the human personality.

Distinctive Features

» Spiritual ambience in an environment of
discipline

+ Integrating values with secular knowledge
through curriculum and classroom teaching

+ Integral education with equal emphasis on
curricular and co-curricular activities

+ Inculcating the spirit of self-reliance and service
to society

+  Merit based open admission policy for all
irrespective of income, religion or region

« Free education for all students

+ Integrated five year programmes combining
Undergraduate and Postgraduate studies for a
systematic and graduated learning process

+ Professional programmes in Management,

EDUCARE

BENEFIT TO SOCIETY

Moral Capital  Intellectual Capital
Transformed Knowledge
Individual & Skills
Values Research
Competence Publications
Attitude Conferences
SRI SATHYA SAI INSTITUTE OF HIGHER LEARNING
CHARACTER ACADEMICS
Co-curricular Regulatory
Activities Requirements
Spiritual Physical
Training Infrastructure
Experiential Holistic
Learning Curricula
Inspiring Competent
Role Models Faculty
EDUCARE - INTEGRAL EDUCATION SYSTEM
Evaluation Ambience Feedback

SSSIHL - TEMPLE OF LEARNING

Technology and Education

+ Research with social relevance

« Favourable teacher-pupil ratio

« Computer centres with ultra-high speed
broadband internet connectivity

« Compulsory residential character enabling
translation of lessons learnt into practical skills
through experiential learning.

Teachers must be examples of love and truth
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Re-accreditation

‘A" Grade Re-accreditation granted by The National Assessment and Accreditation Council (NAAC)

4
3 SSSIHL

CGPA

Cumulative Grade
Point Average

Valid: 8 Jan 2011 to 7 Jan 2016

SSSIHL is among the top 7% of 84 Indian Universities
reaccreditated by NAAC under the new methodology

Source: NAAC, 16 Sept 2011

Academic Excellence at SSSIHL

In January 2011, The National Assessment and
Accreditation Council (NAAC) - an autonomous body
established by the University Grants Commission
(UGQ), that monitors and evaluates the quality of
higher education in India - granted Sri Sathya Sai
Institute of Higher Learning (Deemed to be University)
re-accreditation with ‘A’ Grade and a Cumulative Grade
Point Average (CGPA) of 3.625 (on a scale of 4.00).

This means that SSSIHL continues to be in the top
bracket of Indian Universities.

Sri Sathya Sai Institute of Higher Learning provides free
education (with no fees whatsoever being charged
to students for tuition, examinations, labs etc.) to all
students. It has a merit-based and open admissions
policy for all, irrespective of income, religion or region.
The University adopts the Government of India Policy
for students from the Scheduled Castes (SCs), and the
Scheduled Tribes (STs).

There are three academic Faculties and eleven
Departments at the Sri Sathya Sai Institute of Higher
Learning. Each Faculty has a full-time Dean and all
departments have a full-time Head. The design of

academic programmes at SSSIHL is such that most
degrees require students to study courses that are
across multiple disciplines.

Evaluation and Mentoring

SSSIHL adopts a Continuous Internal Evaluation (CIE)
measure whereby the student is evaluated on an
ongoing basis throughout each semester of their
studies. This ensures that students have a sound and
conceptual understanding of the subject. It is also very
dedicated to the cause of transforming theoretical
knowledge into skills.

For students studying the Sciences, the afternoon classes
are devoted to laboratory sessions. Those pursuing
the Social Sciences, Arts, and Management disciplines
dedicate 50 per cent of their weekly class time learning
to internalize the concepts studied.

Thisisdonethrough case-studies, selffeedbackexercises,
role plays, management games, group discussions,
outdoor exercises, etc. The University has introduced a
mentoring system whereby a resident teacher mentors
a maximum of 8-10 students every year. This helps the
student to blossom in both academic as well as the co-
curricular activities of the University. Furthermore, these

EDUCARE
Applications vs. Admissions 2010-11 Student Strength
UNDERGRADUATE POSTGRADUATE TOTAL STRENGTH

1733 1242

12%

Acceptance
Rate

Admitted

Applicants

Applicants

1159

@ [ ]
16%
Acceptance
Rate
201 421 738

Admitted

teachers reside in the hostel or on the campus where
the students live throughout the academic year.

This facilitates better rapport between teachers and
students, and creates an environment for the teacher to
help the student in all aspects of the SSSIHL experience.

Research

The Revered Founder Chancellor constantly emphasised
that bookish knowledge must be converted into
practical knowledge. The University has always
endeavoured to implement this idea. The research
thrust of the University is conceptualised with societal
benefit in mind, and all research projects, regardless of
department or subject area, must incorporate this.

This re-orients the focus of both the faculty and the
students of that department towards the achievement
of both academic and social excellence.

The University has a twin modular research programme
that enables interested candidates to pursue a Master
of Philosophy (M.Phil.) or a Doctoral Research (Ph.D.)
Programme. Many of the research projects undertaken

65%

/121

Faculty Qualifications

by the departments of the University are multi-
disciplinary in nature.

The University has also been undertaking advanced
research in association with organisations such as the
University Grants Commission (UGC), Defence Research
and Development Organisation (DRDO), Department
of Biotechnology (DBT), Department of Science and
Technology (DST) and Department of Atomic Energy
(DAE), Ministry of Science & Technology, Ministry of
Environment and Forests, Government of India, Centre
for Scientific and Industrial Research (CSIR), Honeywell,
Hewlett Packard Labs and many others.

The end of Education is Character
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EDUCARE

ACADEMICS

UNDERGRADUATES 2010/11

POSTGRADUATES 2010/11
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2010/110) 23%
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In the past five years, each year, over 24% of Post-
graduate students qualify in these examinations,
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National Average ‘A’ Grade Institutions Average SSSIHL

Note: The above reflects full-time faculty
Source: UGC Report, Strategies and Schemes during Eleventh Plan Period (2007-2012) for Universities and Colleges, Jan 2011

Expenditure per Student / per Year (Rs.) Cost to Student

100 a figure much higher than the national average.
ACADEMICS | Research
BOOKS / CHAPTERS CONFERENCE PAPERS JOURNAL PAPERS
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National Average of Research Students in
Higher Education is .7 % per Institution

Source: UGC Report, 2011

SSSIHL 4.4%
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FREE EDUCATION
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Education must promote peace, security and happiness
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SRI SATHYA SAI HIGHER SECONDARY SCHOOL

5. Inculcating an affinity towards a disciplined and
regulated life.

EDUCARE

1984 which is a thing to be proud of for any school.

SIARSTNIA WS  The s1i Sathya Sai Higher Secondary School was inspired and initiated by Baba. Under 6. Instilling the value of selfless service to the School Facilities
SAl HIGHER His direct guidance and loving care the school embarked on its mission of moulding , Is_loaety. . e thouaht g g
; : . Harmonising positive thoughts, words an
1 2(e{0] \[p):\z3"A young minds commencing from the 15th of June, 1981. actions 9P d In order to make learning a complete and wholesome
. ; experience for the student, the school provides the
SCHOOL “Character Development with Academic Excellence”, has been the governing principle 8. \Ijvzsypsfcrifz.nd regard towards Indian culture and following prominent amenities:

of all endeavours in the school. The school at every step, big or small, is guided by
the comprehensive educational philosophy of Bhagawan Baba who emphatically
advocates “Education should be for life; not for mere living".

The Mission Statement

To lay the foundation of a noble character in the young minds by instilling in them the
eternal and universal values of brotherhood, patriotism, sacrifice and moral integrity
so that they grow up as ideal leaders who can shape the destiny of the nation and
the world

Objectives

True education should produce balanced personality in whom intellectual, emotional
and spiritual values are harmoniously developed. Therefore, all the learning
programmes in the school are structured to inculcate in the learners the qualities of:

1. Self-confidence with faith in God.

2.  Academic excellence.

3.  Communication and social skills along with analytical abilities.

4. Maintenance of a well-nourished, healthy and agile physique.

9. Upholding reverence for parents, elders and
dignity of all men.

Affiliation

It is fully residential English Medium School for boys
and girls affiliated to the Central Board of Secondary
Education, New Delhi [CBSEL]. It consists of classes from
| to XIl and forms a vital educational limb of the Sri
Sathya Sai Institute of Higher Learning. The syllabi and
textbooks followed at the school are those prescribed
and recommended by the Central Board of Secondary
Education, New Delhi.

Education offered in the school is free; there is no tuition
or lab fee of any kind, from primary to higher studies.

The Sri Sathya Sai Primary School houses the teaching
and residential quarters for girls from class | to XIl and
for boys from class | to VII. The building next to it is for
boys from class VIlI to XIl.

Academic Excellence

While a lot of emphasis is laid on the character
development of the students, this is in no way at the
cost of academic excellence. The well-qualified and
committed teachers leave no stone unturned to see to it
that the outstanding academic excellence record of the
school is maintained year after year. The school has been
maintaining a 100 per cent pass record with around 90
per cent of them with first division, consistently year after
year for two decades now. Tables below give a detailed
report of the academic performance of the school since

Computer Lab
Equipped with the latest Pentium systems, the computer
lab is very much in tune with the times. Apart from
effectively aiding in teaching the prescribed syllabus,
it also exposes students to the latest technologies and
skills in this field.

Science Laboratories

The school has spacious and well-ventilated laboratories
for the departments of chemistry, physics and bio-
sciences. Furnished with all the necessary instruments
and accessories, the labs ensure that the practical
understanding of the subject is comprehensive and

complete.

Prayer Hall

The school has a large and elegant prayer hall befitting
the educational philosophy of the school. It is the most
sacred space of the school premises where daily prayers,
meetings and co-curricular activities are organised.

School Library

The in-house library with over 8,000 books and a
photocopying facility is an effective tool in the education
process of the student. The collection of books ranges
from academic to philosophy.The library also subscribes
to selected weekly and monthly journals, magazines
and newsletters, apart from the daily newspapers.

Music Room
The school provides ample opportunities for students
with an aptitude for music. Professional tutors and

{ n

Sri Sathya Sai Primary & Higher Secondary School (Girls Wing) Instruct children to revere their parents, this is the first thing to do
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availability of different musical instruments help the
budding musicians to pursue their interests with ease.

Audio-Visual Room

The school has a well-furnished and plush audio-
visual set-up. It serves as a valuable educational aid
and multimedia facility acting as a catalyst in not only
creating interest but also in increasing understanding of
the students in basic concepts of various disciplines.

Games and Sports facilities

The games and sports amenities of the school range
from courts for games like basketball, volleyball, football,
shuttle, table tennis and the like to a full-fledged cricket
stadium, indoor stadium and a gymnasium - all of
international standards. The cricket ground, in fact, was
the venue for an exhibition match between India Xl and
Rest of the World Xl in year 1997. All the students are
divided into four houses and inter-house competitions
are held in all the games both for senior and junior
students.

CLASS X (AISSE) 2011

Student Strength 2010-11 (Class I-XII)

750 §

431

Teaching Staff

Non-Teaching Staff

CLASS XII (AISSCE) 2011

75

12

750

No. of Students appeared 96
CGPA 7.5 & above 92
CGPA 10/10 20

No. of students securing A1 grade in subjects:

English: 36
Sanskrit: 24
Mathematics: 48
Science: 55

Social science: 32

No. of Students appeared

With Distinction

First Division

120
105
119
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NEW INITIATIVE - SRI SATHYA SAIl VIDYA VAHINI

On the occasion of Baba’s 85" birthday on 23 November 2010, He initiated the Sri Sathya Sai Vidya
Vahini project- an innovative project that is set to transform the education landscape of rural India.
Using web-based tools to enhance the learning opportunities for village children, it brings together

3. Nurture the application of concepts to real-life
situations and challenges

4, Encourage collaborative content generation that
leverages the strengths of:

« Experienced teachers and their teaching

EDUCARE

4. Orissa - Sri Sathya Sai Vidya Mandir, Bhwanipatna

5. Andhra Pradesh - Bhagavan Sri Sathya Sai
Vidyalayam - Nandigama, Krishna Dist.
6. Tamil Nadu - Sri Sathya Sai Matriculation School,

cutting-edge technology, values-based learning models, secular curricula and teacher training techniques o ‘ Kondara Palli, Krishnagiri Dist. o
under one umbrella. Sri Sathya Sai Vidya Vahini uses technology to meet the educational needs of * Multimedia experts for converting ideas into 7. Kerala - Sri Sathya Sai Vidyapeeth, Sri Sailam
millions of Indians deprived of this basic right. animations 8. Karnataka - Sri Sathya Sai Vidyaniketana,

It strives to achieve the aspects of cognitive thinking, motivation and empowered action by using
technology to deliver a synthesis of values-based education and curriculum. Its methods of teaching
include articulation and expression of values in core subjects (cognitive thinking), conscious
involvement of teachers in exemplifying the values (motivation), and the all-inclusive participation
of students in service-based projects (empowered action).

There will be no fee charged to the beneficiary schools and students whatsoever.

Objectives of the Sri Sathya Sai Vidya Vahini Project

The core objective of the project is to infuse Education in Human Values in today’s secular education.
It also aims to bring higher quality to syllabi followed in schools It also aims to bring higher quality
in syllabi adhered to in schools. To generate enthusiasm for learning among students standard one
up, the project aims at deploying teaching techniques that:

1. Infuse Human Values into the curriculum.
2. Assimilate activity-based learning through practical, hands-on exercises

‘ . Srd \{.‘}"H @ L !
‘. | VIDYAVAHINI D%

off sreerens Rren affell

« IT experts for building and maintaining a
collaborative platform that can bring the much-
needed support to the students and teachers in
remote areas from their peers in well-endowed
schools and volunteers

5. Combine multimedia content for easy grasp of
complex concepts

6. Empower teachers and volunteers who work
in remote areas with rich content and best
teaching practices

7. Leverage the reach of the Sri Sathya Sai Seva
Organisation (SSSS0) and volunteer base
to overcome the challenges of technology
adoption.

Overtheyear, the project has beeninitiated in 13 schools
(including three pilot schools) and nine education
boards across ten Indian states. It may, however, be
noted that only phase-one of the project has thus far
been deployed in these schools.

List of Recipient Schools

1. Punjab: Patiala: Sai Saraswati Vidya Mandir,
(Punjab Board: Hindi Medium)

2. Haryana: Murthal: Sri Sathya Sai Public School,
(CBSE Eng/Hindi Medium)

3. Maharashtra: Mumbai: Sri Sathya Sai Vidya
Mandir, Dharmakshetra, Mumbai. (Maharashtra
Board: Marathi Medium).

Siddapura (North Kanara)

9. Karnataka: Govt. School, Kogooru & Bovipalya,
Bangalore

10. Haryana: Darwa: Sri Sathya Sai Jagriti Vidya
Mandir, Darwa. (Haryana: Eng/Hindi Medium)

Alike and Muddenahalli were selected as a mentor
school to enable successful implementation and
development of the Sri Sathya Sai Vidya Vahini Project in
all the schools that would be taken up under the project
in the state of Karnataka. The project was initiated on 10
Sept 2011.

List of Mentor Schools

1. Sri Sathya Sai Vidya Vihar, Indore

2. Sri Sathya Sai Vidya Vihar, Delhi

3. Sri Sathya Sai Vidya Vihar, Vishakhapatnam

4. Sri Sathya Sai Loka Seva High School, Alike

5. Sri Sarada Vidyamandir, Muddenahalli

6. Sri Sathya Sai Institute of Educare, Chrompet,
Chennai

7. Sri Vishwa Vidyalaya Matriculation Higher
Secondary School, Vandalur, Chennai

8. Sri Sathya Sai Higher Secondary School, Prasanthi
Nilayam.

Vidya Vahini at Schools Have constructive thoughts, consoling words, compassionate acts
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SRI SATHYA SAI ORGANISATION:
HUMAN RESOURCES

The greatest strength of the Sri Sathya Sai Organisation is its people. The organisation
is made up of amix of human capital across several categories - employees, volunteers,
students, alumni and devotees.

Our people are spread all over the world-from Patna to Peru, from Gujarat to
Guatemala, from Bengal to Benghazi. They possess several skills - carpenters, doctors,
executives, musicians, managers, entrepreneurs and they bring to the organisation
diverse expertise.

No other charitable organisation has such a diverse intellectual and
human capital.

4,068

SOCIOCARE |

6,00,000 125

No. of Countries with an
active membership

active members
all over India

In addition to these 4068 people actively engaged in full time service, there are over
6,00,000 active members all over India. There is also a large active membership in
about 125 countries of the world.

UNIVERSITY & SCHOOLS TOTAL STAFF IN THE ASHRAM AND TRUSTS

CENTRAL HOSPITAL STAFFING

members engaged in full time service

1158 1368 1200

Hospitals
Seva Dals (active

University/School
service volunteers) from

Ashram and Trusts
on Duty each day

different Indian States

STAFFING

o

an

Doctors 178 Full time 196 Central Trust, Engineering, 482
Nurses 336 Academic staff Accounts, Security etc
Paramedical 157 Administrative 71 Sadhana Trust, 886
Non Medical 487 Contingent staff 75 Easwaramma Trust

Service is greater than meditation




ALL INDIA SAI

ORGANISATION

| ANNUAL REPORT 2010-11

ALL INDIA SAI ORGANISATION

Baba founded the Sri Sathya Sai Organisation in Mumbai in the year 1965. A service organisation
with a spiritual core, the Sri Sathya Sai Organisation was established for the benefit of the entire
mankind without distinctions of religion, caste, race, nationality, creed or sect.

A testimonial to this is the composition of the Sathya Sai Organisation Samithis or Bhajan Mandalis
across the country. They consist of members of different strata of society, sometimes of different
ethnic groups, all pursuing their respective faiths but joining together in the service of mankind
with the firm faith that Manava Seva (Service to Man) is Madhava Seva (Service to God).

Currently, there are more than 6,00,000 members in the Organisation with over 7,800 bhajan centres,
over 3,00,000 bal vikas students, 17,500 bal vikas teachers.

Objectives of the Organisation

The principal objectives of Sri Sathya Sai Seva Organisation are:

. To help the individual

. To be aware of the Divinity that is inherent in him and to conduct himself accordingly;

. To translate into practice in daily life, divine love and perfection; and therefore

. To fill one’s life with joy, harmony, beauty, grace, human excellence and lasting happiness;

. To ensure that all human relations are governed by the principles of Sathya (Truth), Dharma
(Right Conduct), Shanthi (Peace), Prema (Love) and Ahimsa (Non-violence).

. To make devotees more sincere and dedicated in the practice of their respective religions by

understanding properly the true spirit of their religion.

Disaster Relief

How are the Objectives attained?

The above-mentioned objectives are attained in the
following manner:

. By observing the four principles laid down by
Bhagawan Baba, namely:

There is only One religion, the religion of Love
There is only One caste, the caste of humanity
There is only One language, the language of the
Heart

There is only One God, He is omnipresent.

. By constant remembrance of God and looking
upon all creation as a manifestation of Divinity in
different forms and shapes;

. By underlining the essential unity of all religions
and securing proper understanding of all religions
as being based on Love;

. By looking upon all work as service dedicated to
the Divine;
. By bringing to bear upon all life’s problems,

attitudes flowing from Divine Love, such
as, understanding, compassion, tolerance,
helpfulness, etc.

. By basing all actions on Love of Divinity, fear of sin
and steadfast observance of morality in society;
. By engaging in spiritual, educational and service

activities, both at the individual and community
level, in an organized, systematic manner, without
expecting any material reward or appreciation,
but solely as a means to win God’s Love and Grace.

Ethos of the Organisation

The Organisation has three wings - Spiritual, Service
and Educational. The Spiritual Wing undertakes
activities such as Devotional Singing (bhajans and
nagarsankeertan), Study Circles, Discourses, and Jyoti
Meditation. The Service Wing carries on social uplift
activities across a very wide spectrum in villages, slums,
hospitals, orphanages, disaster relief, poor feeding,
employment training, and such. The Educational Wing
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is involved in the non-formal educational training of
children in the age group 5-14 years, human values-
based educational training called Sai Educare, Adult
Literacy Programmes, etc.

All the services rendered by the Organisation across its
three wings are completely free of cost. There is also no
membership fee of any kind.

Structure of the Organisation

The Sai Organisation, from small beginnings in a remote
little hamlet, in South India, has grown into a well-knit,
purposeful and service-oriented global organisation
of dedicated men and women. With its organisational
units in all Indian states, it is striving every day selflessly
to bring in a new world order governed by peace, love,
unity and harmony.

Today, the Organisation is active in all the states of India.
It is headed by an All India President, who is assisted
by the All-India Coordinators of Spiritual, Educational
and Service wing. Each state has a State President who
manages the activities for the region, helped by District
Coordinators.

“I have created the Organisation, so that you
can strengthen your one to one relationship

with God within you.”
Sri Sathya Sai Baba

Activities of the Organisation

The Sri Sathya Sai Organisation is perhaps the only
charitable organisation in the world that has single-
handedly taken up holistic development projects across
the length and breadth of the country.

Some of the notable activities undertaken are:

Being a good example is the best form of service
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Sri Sathya Sai Village Integrated
Programme

The SSSVIP addresses the holistic needs of a villager
and thus, the village. The key to this is the nurturing of
the family unit as the foundation. It is structured on the
“bottom up” principle starting from each family in the
village.

The eight main components of the SSSVIP are:
infrastructure, employment, education, medical
and health, social, spiritual and individual care. By
recognising the emotional toll that acute deprivation
exacts, the SSSVIP addresses the concerns of the body,
the mind, the poverty-bruised emotions and defeated
spirits of these disadvantaged individuals.

Once a specific village is identified, a basic survey is
conducted to assess the common and individual needs
and then the components are prioritised accordingly.
Throughout the process, SSSVIP volunteers visit the
villages to build positive relations with all stakeholders
involved.

The project has met with commendable success so far. It
has within a span of three years now been extended to
1,300 villages across India even as it continues to grow.

Disaster Relief and Management

The Sai volunteers or Seva Dals are specially trained in
disaster management. They have in the past rendered
service under arduous conditions during the Gujarat
earthquake, Tsunami in Tamil Nadu, floods in Orissa,
Andhra Pradesh and Karnataka, to mention just a few.
These apart, the Organisation also regularly takes up

work during festivals such as the Ganga Sagar Mela in
Bengal performing sanitation work, the Pushkaram
festivals of Krishna and Godavari rivers, etc.

During the floods in Orissa and the earthquake in Sikkim
in 2011, the Organisation rendered invaluable disaster
relief service.

Its specialized Disaster Management Training
Programmes have now been extended to the Tamil
Nadu Police Department as well

Technology Group Activities

These consist of assistance to low cost housing and
sanitation, water purification, organic agriculture, micro
hydel power generation, solar power usage, Bio Mass
devices, etc. The Sai Organisation has been instrumental
in providing these amenities in many villages across the
country.

TeleMedicine Centres

Fully equipped centres staffed by qualified doctors
have been set up in Barrackpur (near Kolkata) and
Bhubaneshwar. These centres enable interaction of the
patients with the Sathya Sai Super Specialty Hospitals
at Puttaparthi and Bangalore in Cardio Thoracic,
Neurological and Neurosurgical diseases. All services
provided are totally free of cost.

Medical Rehabilitation

Patients treated at the Sathya Sai Super Specialty
Hospitals are followed up at their places of residence
in Kerala, Karnataka, West Bengal and Orissa for post-
operative treatment and care for cardiac diseases by the
Sai Organisation.

Slum Area Sanitation Efforts

Sai Net

The Organisation is
implementing its own dedicated
web-based communication
system entitled Sai Net, which
will reach out to all the 6, 00,000
members.

Digital Archives

Itis also setting up a nation-wide
digital archive system to record,
store and retrieve all activities
throughout the country.

Multifaith Activities

The Organisation regularly also
takes up service activities in
Temples, Mosques, Gurudwaras,
and Churches.

Funding Details

All the activities undertaken by
the Sri Sathya Sai Organisation
are typically funded internally
by the members voluntarily.
Donations and contributions are
never solicited. A large pool of
ready volunteers is our greatest
strength.
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ALL INDIA SAI ORGANISATIONS

Activein 23 states
Members 600,000
Seva Dal Volunteers 132,967
Youth members 75,000
ool mderssovons 1,300
No. of villages served 2,700
Sai Samithis 2,500
Bhajan Centers over 7,800
Bal Vikas Centres 15,419
Bal Vikas graduates | over 1 million
No. of Bal Vikas teachers 17,500
No. of children currently en;:lll\iii:; 3,43107
Norof schol teachrs i n Sathya i over 10,000
No. of full-time Sai Schools in India 99

(with 55,000 students & 2,000 teachers)

Disaster Relief & Rehabilitation

Be simple and sincere
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INTERNATIONAL SAI ORGANISATION

“I have come to light the lamp of Love in your hearts, to see that it shines day by
day with added luster. | have not come on behalf of any exclusive religion. | have
not come on a mission of publicity for a sect or creed or cause, nor have | come
to collect followers for a doctrine. | have no plan to attract disciples or devotees
into my fold or any fold. | have come to tell you of this unitary faith, this spiritual
principle, this path of Love, this virtue of Love, this duty of Love, this obligation of

Love.”
Sri Sathya Sai Baba, 4 July 1968

The overseas wing of the Sathya Sai Organisations is also a spiritual humanitarian organisation; it
does not belong to any religion and does not preach any. It expresses itself through three activities:
Spiritual, Educational and Social Service.

The spiritual activity covers spiritual awareness and the devotional aspects of behavior developed
through study circles, devotional singing, meditation, self-discipline and moral conduct.

The educational activity offers to children, youth and adults diversified programmes in order realize
in daily life the practical aspects of the human values: Love, Truth, Right Action, Peace and Non-
violence.

Service is, in general, a binding requirement for every individual, whether he is a devotee or not.
The International Sri Sathya Sai Organisation is divided into nine international zones. Within these

zones, there are 125 countries and over 2,000 Sri Sathya Sai Centers, all engaged in activities
represented by the three wings of the organisation: Devotion, Selfless Service, and Education.

Old age Home Visits Nigeria, Medical Camp in progress

SIGNIFICANT EVENTS 2010-1

World Conference

The 9" world conference in 2010 drew delegates
from 114 countries. Before this, there were Pre-world
conferences in Japan, South America, Mexico, Southern
Europe, Russia, Canada, Germany, Australia, UK and
Nigeria.

The theme of the Pre-World Conference comprised
three of the supreme pronouncements of Baba, viz,
‘God Is’,'l Am I, and‘Love All, Serve All.

Disaster Relief Operations with
International Support

HAITI

On 12 January 2010, when the small island country of
Haiti was hit by a deadly earthquake, it devastated vast
stretches of many a populated city. Measuring 7.0 on
the Richter scale, the quake left a trail of devastation,
killing about 250,000 people and rendering about 1.5
million homeless.

Relief operation by Sri Sathya Sai International
Organisation began promptly with the loving care
from the members of the organisation from the
Dominican Republic and Haiti. Narayan seva began
with Sai devotees from Puerto Rico, Venezuela and
Santo Domingo serving 1,100 meals and water daily to
patients at a hospital.

This rose to 2,000 meals per day by the following month.
Tents for shelter, food and clothing were also provided.
A water tanker and a well-designed network of pipelines
started delivering 6,000 gallons of much needed potable
water to the earthquake victims.

Three teams of doctors and volunteers from South
America, Central America and the U.S.A and Canada
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arrived in late January and provided healthcare to
about 3,500 patients in the very first week of operation.
Additional volunteers arrived in Haiti every week,
serving about 300 patients every day.

By the end of August, 44,000 patients had been seen.
An ophthalmologist soon joined the team followed by
a psychiatrist and a psychologist to treat those suffering
from post-traumatic stress disorders.

INDONESIA

The Sathya Sai Organisation in Indonesia has responded
quickly to the earthquakes, tsunamis and volcanic
eruptions in the country. Some details of this are given
below:

. Earthquake at Padang, West Sumatra- Date of
incidence: 30th September 2011, magnitude of
7.6 & 6.2 Richter scale.

«  Earthquake followed by Tsunami in Mentawai
Island in the West Coast of Sumatra. Date of
incidence: 25th October 2011.

«  Mount Merapi eruption- Date of incidence: 25th
October 2011.

The Sathya Sai Organisation distributed food items, life
jackets, medicines and dispatched doctor and nurse
volunteers.

JAPAN

On 11 March 2011, when an earthquake and a Tsunami
devastated Japan in deadly tandem, members of the
Sathya Sai Organisation rushed to the island to answer
desperate appeals of emergency. The official death
toll was estimated at 11,000 with more than 17,000
people missing, and over 1,90, 000 people in temporary
shelters.

Twenty physicians from the SSSO responded
immediately to calls from Police and medical officials
from the Miyagi Prefecture to facilitate pre-cremation
medical processing of the mounting number of corpses
retrieved from the disaster zone.

Love all beings, that is enough
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Volunteers also delivered seven truckloads carrying 40
tonnes of lifeline goods and food supplies directly to
survivors. The Japan Coast Guard offered an entire ship
for the transportation of supplies to the most severely
affected areas in the Miyagi and Iwate Prefectures.

EAST AFRICA FAMINE RELIEF

Somalia, Ethiopia and Northern Kenya are experiencing
the worst drought in 60 years. There has been no
rain in the region over the past three years. The total
population affected now stands at 13.3 million.

The Sri Sathya Sai Organisation in Kenya is preparing
itself to serve the people in this time of dire need. On 11
September 2011, a team deputed by the organisation
went to Kyuso district and evaluated and executed
planned distribution.

Sai Spiritual Education

Globally, Sathya Sai Schools and Institutes of Sai
Spiritual Education (ISSEs) are two primary institutional
mechanisms for the delivery of Sathya Sai Education in
Human Values, or SSSEHV.

The International Sathya Sai Organisation developed a
comprehensive set of educational guidelines for Sathya
Sai Schools and Institutes of Education which were
approved by Baba and adopted in 2009.

This has facilitated the establishment of new Sathya
Sai Institutes of Education in the USA, Canada, South
Europe (Italy), Indonesia and Nepal that have started
offering diploma courses for teacher training in Sathya
Sai Schools, other public schools and community Sathya
Sai Education in Human Values programmes.

The table below indicates the number of schools and
Institutes of Sathya Sai Education established in four
continents outside India.

Regions Schools ISSEs
Latin America 14 8
North America & 1 3
West Indies

Asia Pacific 13 9
Africa 11 2
UK & Europe 1 3
World Total

(outside India) 40 25

o
ol 72

XK1, . e

SOCIOCARE |

3 Wi 10 b
Sri Lanka - Food Distribution

Educare

Medical Camp in progress

Tanzania - Wheel Chair Distribution Dubai - Blanket Distribution
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Zone 1 North America Zone 3 Australia Zone 5 Japan Zone 8 East Europe
Musical Tribute to Swami by Dana Gillespie National Education Conference in Australia Birthday celebration in Japan Counselling in Kazhagastan
First National Youth Conference in Chicago Earthquake Relief in Newzealand Zone 6 Europe Zone 9 UK, Ireland, SA, W Asia & Gulf
Medical camp in California Medical camp in Fiji Earthquake relief in Abruzzo in Italy Universal Prayer Day for peace in UK
Walk for Values in Canada Zone 4 South East Asia Relief to assist physically challenged in Varallo, Italy Anniversary of Sathya Sai School in Leicester
Grama Seva in Trinidad Interschool debate on human values in Thailand Food distribution in Athens Anniversary day at the Sathya Sai School in Zambia
Zone 2 South America Food distribution in Laos Zone 7 Northern Europe Village Adoption and Grama Seva in South Africa
Medical camp in Argentina SSEHV in Nepal Leadership Training program in Germany CeIe!oration gf Iq Ul Fitr in. Kuwait
SSEHV in Brazil Seva in Hungary Medical service in Malawi
Medical camp in Venezeula Blood Donation in UAE

SRI SATHYA SAI ORGANISATIONS
AROUND THE WORLD

Love is expansion; self is contraction




“Love as Thought is
Truth,
Love as Action is
Right Conduct,
Love as Understanding is Peace,
Love as Feeling is
Non-violence”

Sri Sathya Sai Baba




love all serve all

Sri Sathya Sai Central Trust

Prasanthi Nilayam
Puttaparthi, Anantapur District
Andhra Pradesh - 515 135

secretary.sssct@gmail.com | media@sssct.org




